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NATIONAL COUNCIL ON ALCOHOLISM & DRUG DEPENDENCE-ROCHESTER AREA 
PROBLEM GAMBLING RESOURCES 

IN GENESEE, LIVINGSTON, MONROE, ONTARIO, ORLEANS, SENECA, WAYNE, WYOMING, AND YATES COUNTIES 
Finger Lakes Addiction Resource Center 

1931 Buffalo Road - Rochester, New York 14624 Telephone: 585-719-3480 or 719-
3485     Fax: (585) 423-1908 

Website: www.ncadd-ra.org 

TREATMENT PROVIDERS 
Mind Evolution Counseling for Problem Gambling 
www.mindevolution.org 
Call for information: 585-314-9999 
215 Alexander Street 
Rochester, NY 14607 

Services include gambling assessment, individual and group counseling, and consultation as ways to 
assist in the recovery process. Counseling for concerns about gambling also provided. Services are 
available for individuals and families. Remote video sessions are available as well. 

GENESEE & ORLEANS COUNTIES – OUTPATIENT 

UConnectCare (formerly GCASA) uconnectcare.org 
Albion clinic: Walk-in hours Tues/Wed/Thurs 11:30am-12:30pm 

Call for information: 585-589-0055 
249 East Avenue, Albion, NY 14411 

Batavia clinic: Call at 9:00am to make an appt. and be seen that day 
Call for information: 585-343-1124 
430 East Main Street, Batavia, NY 14020 

Problem Gambling Treatment is offered at both outpatient clinics in Albion and Batavia. Patients do not have to have a 
primary substance use diagnosis to be admitted for problem gambling treatment services. There is no cost to individuals 
seeking treatment. (Services also include problem gambling education for adult or youth audiences). 

SENECA COUNTY - OUTPATIENT 

Seneca County Community Counseling Services www.co.seneca.ny.us/departments/community-
services/mental-health/ Walk-in hours: Mon/Tues/Fri 8am-noon; Wed 4-7pm; Thurs 12-4pm 
Call for information: 315-539-1985 
31 Thurber Drive 
Waterloo, NY 13165 

The Seneca County Addictions Program offers outpatient gambling related evaluation & treatment for adults and 
adolescents. Services include individual/group counseling specific to identified need, family therapy. 
Services are offered to Seneca County residents and to those residents contingent to Seneca county on a case-by-case 
basis.  

For Information and Resources: 

Gamblers Anonymous (GA) 
855-222-5542 
www.gamblersanonymous.org 
 

GAM-ANON 
888-426-6678 / 716-254-4941 
www.gam-anon.org 
Finger Lakes Problem Gambling Resource Center 585-351-2262 
https://nyproblemgamblinghelop.org/finger-lakes/ 

EDUCATION & PREVENTION PROVIDERS 
Council on Alcoholism & Addictions of the Finger Lakes 
www.councilonalcoholismfingerlakes.org Call for information: 
315-789-0310
620 West Washington Street 
Geneva, NY 14456 

Services provided in five counties (Ontario, Schuyler, Seneca, Wayne, and Yates) providing problem gambling education, 
information, and referral. . 

National Council on Alcoholism & 
Drug Dependence – Rochester Area (NCADD-RA) 
www.ncadd-ra.org 
Call for information: 585-719-3480 
1931 Buffalo Road 
Rochester, NY 14624 

Services include problem gambling education, information, and referral in Monroe County. Presentations for adult or 
youth audiences of the potential risks of problem gambling. 
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