
Heroin/Prescription Pain Medication  
Addiction Resources are below and more  
direct links can be found at:  
www.ncadd-ra.org 
https://ncadd-ra.org/news-resources 
resources-advocacy-research 

Monroe County Opioid Website   
www.monroecounty.gov/opioids

NYS OASAS Treatment Availability Dashboard   
www.oasas.ny.gov 

Navigating the Treatment System 
YouTube videos on levels of care, 		   
insurance and more –   
www.oasas.ny.gov/treatment/index.cfm 

NCADD-RA’s Monroe County OASAS 		
Certified Treatment Providers 
www.ncadd-ra.org 

Attorney General HELP Hotline  
1-800-428-9071

Medically Assisted Treatment Prescribers  
in Monroe County  
https://ncadd-ra.org/programs-services/ 
finger-lakes-addiction-resource-center 

Monroe County Recovery Support Navigator/
Liberty Resources 
Individuals can access a Peer Navigator 
1-855-778-1300   
Concerned family members can access  
a Family Support Navigator  
1-855-778-1200 
www.recoverysupportnavigator.org

NYS 911 Good Samaritan Law 
Protects you from arrest even if  

you shared the drugs or possess a kit  
or works. (These protections do not 
extend to outstanding warrants, drug 
sales or other non-drug crimes.)

Your local Town Police Department 
and the Monroe County Sheriff can assist 
individuals on their path to recovery by 
directing them to the appropriate service 
provider.

 Opioid Task Force
of Monroe County 
www.ncadd-ra.org  

State/Local Resources
DON’T BE AFRAID TO CALL  

FOR HELP FOR YOU  
OR YOUR FRIENDS! 

YOU WILL BE PROTECTED!

Prescription Pain 
Medications/Heroin?

Addicted to

Opioid Task Force 
of Monroe County

CALL 911 FOR HELP  
to report an overdose

Open Access
1350 University Avenue
Rochester, NY 14607

(585) 627-1777

Open 24 hours a day, 7 days a week

Collaboratively staffed by RecoveryNet OASAS 
Certified Treatment Providers to determine appropriate 
level of care, to identify first-available treatment slot and 

to arrange for transportation to that site if needed.Revised December 2018



URMC Strong Recovery   
Contact: Michele_Herrmann@urmc.rochester.edu  
(585) 275-1829

Trillium Health Outreach  
Contact: oford@trilliumhealth.org  
(585) 210-4146

Monroe County Department  
of Public Health 
Contact: MCHEALTH@monroecounty.gov 
(585) 753-2991

Villa of Hope 
Contact: Stacey.gray@villaofhope.org 
(585) 865-1550

Clinton Family Health Center 
Rochester Regional Health 
Contact: mayra.rodriguez@rochesterregional.org  
(585) 922-0263

Catholic Family Center 
Contact: sbrigham@cfcrochester.org 
(585) 546-7220 ext 5054

We encourage you to ask your medical  
or dental provider the following questions if  
a narcotic pain medication is discussed:

•	 Are there risks associated with taking 
narcotic pain medications?

•	 How long can  
I safely take this 
narcotic pain 
medication?

•	 How would  
I know if I have 
become addicted 
to a narcotic pain 
medication?

•	 Are there other options or safer alternative 
therapies to better respond to pain?

Recommendations:

Opioid Overdose Training:
Using Narcan to reverse an overdose

Action for a Better Community 
Mon./Wed. 8:30 - 12 noon, Tues./Thurs. 3 - 5:00 p.m. 
727 St. Paul Street, Rochester, NY 14605 
(585) 262-4330 ext 3200/3201 
 
Catholic Family Center/Restart 
Monday/Wednesday/Friday 1 - 3:00 p.m. 
79 N. Clinton Avenue, Rochester, NY 14604  
(585) 546-1271 ext 6258 
 
Helio Health 
8:30 a.m., 7 days a week 
1350 University Avenue, Rochester, NY 14605 
(585) 287-5622 ext 205 
 
Huther Doyle 
Mon.-Fri. 8:30 a.m., 10:00 a.m., 12:30 p.m., 2:00 p.m. 
360 East Avenue, Rochester, NY 14604 
(585) 287-9569 
 
Rochester Regional Health/Unity 
Monday-Friday 8:30 a.m. - 4:00 p.m. 
81 Lake Avenue, Rochester, NY 14608 
1565 Long Pond Road, Rochester, NY 14626 
(585) 922-9900 
 
Villa of Hope 
Monday/Tuesday/Thursday 9 - 11:00 a.m. 
1099 Jay Street, Building J, Suite 202 
Rochester, NY 14611  
(585) 328-0834

Request an educational presentation  
for your school or community group on: 

The Opioid Crisis: 
Community Response and Resources

Contact DePaul’s National Council on 
Alcoholism and Drug Dependence –
Rochester Area:
Contact: jfaringer@depaul.org
(585) 719-3480  
www.ncadd-ra.org                      

Opioid Educational Training:Walk-In Evaluations (Assessment)

Peer-to-Peer Services
Gates to Recovery 
Thursday 5 - 8:00 p.m. 
Gates Town Hall  
1605 Buffalo Road,  
Rochester, NY 14624 
(585) 310-4080

Find Your Path 
Tues. 10 a.m. - 2:00 p.m. 
1185 N. Clinton Ave., 
Rochester, NY 14621 
(585) 622-4975

 
Naloxone is available at all major pharmacies  
without a prescription in Monroe County.  
The N-CAP program will cover up to $40  
toward your insurance co-pay.


