HOW tohelp people
with opioid addiction
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Maybe you have seen
signs of an opioid addic-
tion: empty prescription
bottles, needle marks on
an arm, or money gone
missing and = unex-

" plained.

What steps can you
take if a family member or friend is
struggling with an addiction?

If you strongly suspect an addiction
is present, Jennifer Faringer, director
of the National Council on Alcoholism
and Drug Dependence-Rochester Area,
suggests having a “carefrontation” with

_the person. One way to do this is to pre-
sent your concerns and to listen non-
judgmentally — and don’t be deterred if
the person has an explanation for un-
usual behaviors.

“Addiction is typically a disease of
denial,” Faringer said. “Say to the per-
son, Tets go get a drug evaluation for
our peace of mind. ”

. A person may also be referred to
treatment via Drug Court or through an-

‘other connection with the legal or crimi-

plained in

nal justice system.

Here are some steps you can take to
help:

Be honest about the addiction with
the person'’s primary care provider. An
opioid addiction is an illness that can be
treated, and treatment can start with a
referral from your primary care pro-
vider.: Authorize the release of treat-
ment records to the provider. Medical

and dental providers need to know

about addiction histories when they pre-
scribe medication and perform proce-
dures.

Research different forms of treat-
ment available. Treatment options, ex-
depth at
oasas.ny.gov/treatment, include detoxi-
fication during the three-to-five day
withdrawal period, inpatient treatment
programs, outpatient programs and res-

idential programs. Some treatment pro-

grams use medications to assist. There
are also some programs that are for spe-
cialized populations, such as veterans,
adolescents and the . elderly. For in-
stance, Lifespan has a geriatric addic-
tions program; call (585) 244-8400.
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If someone is over-
dosing or is in immedi-
ate danger, call 911. Good
Samaritan laws in New
York protect those who
call to report an overdose
from prosecution for mis-
demeanor drug posses-
sion. 5

If the person is cov-j i

ered by your insurance,

find out what benefits
you have. Call your insur--

ance company to find out
if you need a prior autho-

rization or referral, and if -
you need to choose an in-

network provider.

Know your rights. It is
illegal in New York state
for insurance companies
to tell patients they must
fail first at outpatient
treatment before the
company will pay for in-
patient treatment; if this
happens, file a complaint
with the state Depart-
ment of Financial Ser-
vices. Insurance custom-
ers can also appeal if an
insurance company de-
nies coverage for treat-
ment on the grounds that
it is not medically neces-
sary.

As loved ones leave
treatment, help them
build a new life away
from triggers and temp-
tations. For instance,
consider minimizing alco-
hol and gambling around a
person who has struggled
with addiction. Help those
in recovery find employ-
ment and housing away
from people and places
that trigger the addiction.

Clean out your medi-
cine  cabinet. Stolen
medicine is regularly sold

to those who are addicted. .

Remove unused prescrip-
tion medication from
medicine cabinets and

properly dispose of it.
Monroe County’s pharma-
ceutical waste disposal
collection schedule is
here: WWW2.monroe
county.gov/des-Pharma
ceuticalWasteDisposal
.php.

Connect with others.
Help is available from the
Monroe County Recovery
Support Navigator, a new .
free resource with family
navigators and peer advo-

.cates. Families can call
(855)°778-1200-. and indi-

viduals strugghng with

_.addiction can call (855)
“788-1300. There’s also the

Families Recover Togeth-
er support group. Regis-
ter at recoverycoach
university.com.

Learn how to admin-
ister Narcan (naloxone).
Anyone over the age of 18
can be trained in adminis-
tering naloxone, which re-
verses an opioid over-
dose. Naloxone is avail-
able from large-chain
pharmacies in the state
without a prescription,
and there are also free
training sessions at sever-
al locations in the commu-
nity. Find out more at
recoverysupport

- navigator.org.

Finally, have compas-
sion. Treatment advo-
cates stress that relapses
are part of the lifelong
process ‘of recovery. “I
think it’s important for
folks to have compassion
for themselves and for the
person that they love,”
said Elizabeth Kingsley
Curran, director of admis-
sions at East House. “Ad-
diction impacts everyone.
I’s important to know
that there’s hope and that
people are very resilient.”
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